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The Management Committee would like to thank the staff of SCIL for their  
dedication, which they continue to bestow to Disabled People and to the                
organisation. Over the past year, there have been some difficult issues to contend 
with, and the Committee have recognised the ability staff and management have in 
converging as a team to successfully overcome any issue in the face of adversity. 
 
There have been some changes in the Management Committee since the last  
Annual General Meeting. Malcolm Cooper has recently resigned and we would like 
to thank him for his dedication and commitment. Valérie Moushigian was co-opted 
onto the Committee earlier this year and again we would like to thank her for her 
contribution. We would like to see the Management Committee with new members 
this year, and welcome all enquiries. 
 
Each team has had its successes and although you will be reading each project    
report, we would like to briefly recognise their achievements. 
 
SCIL are continuing to be a strong force in campaigning for the Independent Living 
Bill and have attended positive rallies (see front cover) throughout the year. We 
would like to see more members attend, as this Bill concerns most of us, thank you 
to those supporters that did attend. We persist with applying for funding, grants and  
tenders, as we believe services to Disabled People should be managed by  
Disabled People, however the funders don’t always agree. On a more positive note, 
we continue to see the success of the Friendship Club. Thank you Chris  
Ryder for your dedication in empowering the members of the club.  
 
The Advocacy Project has seen many successes this year and we encourage the 
work Jeff Downing is doing with his fellow Disabled Persons.  We hope to find the 
funding to see the project continue for many more years. 
 
The Independent Living Support Team continue to show effective team work, and 
despite a difficult year, their partnerships continue from strength to strength and it 
seems some challenging, yet exciting projects lie ahead for them. 
 
Janet Marshall, line manager for our training project has efficiently managed her  
department to make a surplus! The word is out, and repeat business is spreading to 
new business. This is the type of success that shines through. Well done Janet, and 
to your team of trainers. 
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The answer is always at the end of the yellow brick road. The entire organisation is 
dedicated to the cause and continue to campaign for the right to choice and  
control, leading to Independent Living. 
 
The next year promises to be another exciting year in the life of SCIL and Unity 12, 
not least by the challenge of the refurbishment and occupation of the 1st floor by 
new tenants. When complete this is sure to heighten our role as a centre of 
excellence in the local community, thanks wholly to the dedication and 
commitment of everyone who works within its walls.  
 
As in every organisation, there is always a team holding together the  
administration, and leading the organisation into the future. The Management 
Committee and the staff of SCIL thank Ian and Lesley for their constant  
perseverance and devotion. 
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From top left to right:  Gordon Bright and Allan Goodey 
 
From bottom left to right: Malcolm Cooper, Byron Oliver,  
Valérie Moushigian and Steve Polden. 
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Ian Loynes 
      
 
     In the last Annual Report, I reported on the difficulties 
     we had experienced with funding cuts and other  
     challenges to SCIL’s future. Whilst these issues are  
     continuing, I want to focus this year’s report on the 
     ‘positives’, of which there are many.  
 
 
We have now managed to secure funding from FutureBuilders to enable us to  
refurbish the 1st Floor at Unity 12. We are hoping to complete this work by the end 
of 2007, which will provide more office space and conference facilities. This is a  
nationally important example of how Disabled People’s Organisations might work in 
the future and something we are justifiably proud of. To facilitate this funding, SCIL 
is planning to change its legal status from that of a not-for-profit Company, to a 
Community Interest Company (which is what it says on the tin!). This is a technical 
change which we will explain more at the Annual General Meeting (AGM), but rest 
assured it will not change what we do, or the way we do it. 
 
Working under one roof with the Hampshire Coalition of Disabled People (HCODP) 
and the Disability Advice and Information Network (DAIN) has helped us to find 
ways to work more closely together. Whilst we all want to keep our individual  
identities, we have decided that we would like to find better and closer ways to 
work, and in the process cut out some of the needless duplication and costs. Again, 
we will discuss this more at the AGM. 
 
We are trying hard to bounce back from the funding cutbacks of last year. The  
reports in this Annual Report from our staff will show what progress we are making.  
 
Nationally, we have had a major role in the Government’s Independent Living  
Review as well as their commitment to achieve a ‘User-Led-Organisation’ (ULO) in 
every Local Authority by 2010. We have worked hard to help them define what a 
ULO is (or more importantly what it isn’t!). Through this and other national initiatives 
we are strongly supporting the campaign to get the Independent Living Bill into law. 
We hope that this work will achieve real improvements to the lives of Disabled  
People and an end to the appalling abuses that go on simply because Disabled 
People do not have any rights to live independently. 
 
Finally, I want to thank everyone at SCIL, whose unstinting commitment has  
genuinely made the difference to SCIL’s survival.  



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Rosie 
 
 
 
 
 
 
 

Thank you to our Volunteers! 
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Rosie Lock Cara Dyer Frances Caws 

Kathy McCoy Chris Andrews Colette Galloway 

Philip Yardley     Lise Marron Clare Bunstone 

Kim Gunston Lee Murray  

 
 
 
 

 
 
 
 

 
 
 
 
 

 
 
 
 

Kathy 

Throughout the year our volunteers have contributed to the success of our projects.  
Our volunteers have been involved with various types of administrative work,       
reporting, auditing, reception duties, internet searches and much more. We hope to 
find more projects for the volunteers, not only to make tangible contributions, but to 
increase their skill levels, and to experience how SCIL operates. 
 
Last but certainly not least, our gardens would look like a field of brambles were it 
not for Chris Andrews who is not only our resident gardener but also the  
spokesperson for the volunteers. 
 
 

Below are photographs of 2 of our volunteers who aren’t  
camera shy: 
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The Independent Living Support Team has had a challenging time since writing our 
last annual report, with the second half of last year dominated by uncertainty 
around the Hampshire Direct Payments Support Service tender. After an arduous 
and protracted tender process SCIL were successful in securing the Direct  
Payment Support Service contract for two thirds of Hampshire. It was however  
disappointing to discover that from the commencement of the ‘new’ Direct Payment 
contract on the 1st January 2007, people living in the north of the county would be 
supported by Enham. 
 
One new initiative we have been working on during 2007 is developing ‘peer  
support’ groups’ of Direct Payment users. These groups consist of both existing  
Direct Payments users and people considering using Direct Payments. We have 
been successful in developing a number of groups throughout the county and we 
are also setting up a ‘virtual’ peer support group on the Internet. 
 
We have also been undertaking some ground-breaking development work with 
Hampshire Centre for Independent Living (HCIL ) and local Primary Care Trusts 
(PCTs), to find ways that PCT funding can be used via Direct Payments. This will 
be especially useful to the development of Individual Budgets. 
 
Irrespective of Hampshire County Council’s decision to leave their eligibility criteria 
unchanged under Fair Access to Care (FACS), there does however appear to have 
been a reduction in the number of referrals (in contrast to previous years), as many 
people are being judged ‘ineligible’ for Direct Payments. It is now almost  
impossible to get Direct Payments funding unless there is an ‘inability to carry out 
vital personal care or domestic routines’. Direct Payments Support Workers  
continue to struggle with how to support people with limited funding as this clearly 
does not empower Disabled People to have choice and control over their lifestyle 
and is clearly not Independent Living! 
 
The many changes to Direct Payments in Hampshire have also seen the beginning 
of charging for Direct Payments. Despite stiff opposition, this unpopular move is yet 
another deterrent to some people continuing with or taking up Direct Payments. 
 
On a more positive note, as a result of discussions between SCIL, Hampshire  
Centre for Independent Living (HCIL) and Hampshire County Council in June, it 
was agreed that SCIL should facilitate a seminar in September 2007 to ensure that 
service users and their organisations are at the forefront of all developments  
concerning Individual Budgets and Self Directed Support in Hampshire. 
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Independent Living Support Team (cont): 

 
Our Direct Payments Support Service contract for Southampton ends in March 
2008. The new contract will be subject to a tender process which will begin in  
Autumn 2007, and we hope the lessons we learned during the Hampshire tender 
process will help us to secure the Southampton contract for a further three years.   
We are currently working with Southampton City Council on the development of 
their ‘In Control’ project, part of which includes a broker to be housed within our 
team. SCIL will therefore have a  leading role in developing Individual Budgets in 
the city. We anticipate that this role will be taken up by an experienced Direct  
Payment Support Worker. 
 
As always, this year the team has seen several personnel changes. Steve Coltman 
joined us as an Administrative Assistant, whilst John Browning and Gerry  
Mckeown have now left the team. This has provided us with an exciting opportunity 
to develop and expand the register and our new Independent Living Support 
Worker (Recruitment) will be key to its continued support. Our current team of  
Direct Payments Support Workers, and the Work Support Assistants who support 
them, have worked tirelessly during this rollercoaster and we thank them for their 
commitment and hard work over the last year.  
 
It has been a year where many uncomfortable compromises have been made, 
however as a peer support organisation we continue to strive to offer the best  
Direct Payments support possible and look forward, with enthusiasm, to another  
exciting year.  

Top row: Sonya Collins, Maureen Harris, Sharon Coe, Valerie Furter and Jack Long-Price 
Bottom row: Steve Coltman, Emma Downie, Berni Vincent and Robert Droy 



 

The Disability Equality Training (DET) project has had a financially better year than  
previously thought, which, is good news. With the implementation of The Disability 
Equality Duty last December we are selling training to local authorities and public 
bodies who know they have to do more than just pay lip service to Disability  
Equality. Therefore the majority of our training courses now include an element of 
the Disability Discrimination Act (DDA). We are still undertaking a lot of training with 
Southampton City Council and the latest contract is to train all staff involved in 
housing, whether it’s frontline people such as plumbers and electricians who go into 
people’s homes to do repairs, or policy makers and designers. The training  
concentrates on good customer care being extended to ALL customers, which of 
course includes Disabled People. We are receiving very good evaluations from all 
of our training and I believe we have an extremely good reputation for delivering 
professional and challenging training courses. This is something we will continue to 
do not just next year but for as long as it takes for Disabled People to achieve 
equality in all aspects of our lives. 
 
We have delivered 38 DET training courses  to date, training approximately  
570 people. 
 
CONSUMER AUDIT PROJECT   
We unfortunately lost the funding from Hampshire County Council for our  
Consumer Audit worker, Chris Hunt, who left us in October 2006 after 10 years  
developing the project.  We want very much to continue with audit work; it would be 
a shame to let the service disappear and hopefully one day we can identify funding 
to resurrect the project. In the meantime we will do what we can with the resources 
we have. 
 
ACCESS AUDITS 
We are receiving enquiries for access audits, which we are managing to facilitate 
with our existing staff. We have carried out an Audit for Barton Peveril College and 
have  another audit in the pipeline this year for a General Practitioner (GP) surgery 
and health centre and another sixth form college.  
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    Janet Marshall 
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Campaigning 
Campaigning could be viewed as planting an acorn seed and waiting for the tree to 
grow in front of you. In other words, it could take many years before we see the  
outcome of our activity. This has become an issue for many areas of campaigning 
over the years and is especially relevant now. Many people appear to hold the view 
that Disabled People have already achieved equality or are well on the way to 
achieving it. Our present Government appear to hold the view that Disabled People 
will have equality by 2025. So all we need to do is sit and wait? 
 
Some successes to date: 

 SCIL is supporting the Independent Living Bill and members have attended 
a rally in London earlier this year.   

 Our staff team receive many requests to give presentations on the  
 organisation and the role we all have in our fight for equality.  
 We are also part of the Disability Rights Commission (DRC) Stakeholder 

Group. This has given the opportunity to influence the DRC and this will 
hopefully be an influence within the new Human Rights Commission (HRC).  

 A member of the staff team at SCIL has also succeeded in winning their 
own case of discrimination under the Disability Discrimination Act 1996 Part 
Three, which has financially benefited the individual and the organisation.  

 
So, although you may not see the great marchers of the 60/70s, we are still  
watering and feeding the acorn. 
 
   
 
             

Top Row: Valérie  Moushigian, Jeff Downing, Chris Ryder 
Bottom Row: Sue Prinn, Hazel Peasley and Janet Marshall 
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Mentoring and SEDEC (cont): 
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Advocacy 
Although the Comic Relief Funding for the Campaigns project and  
Advocacy ceases at the end of this year, both have established their credentials. 
Our Advocacy Service has supported over 300 Disabled Persons in numerous 
ways. Some people have just needed to talk through an issue, where others  
required detailed support. The more complicated pieces of work would appear to 
fall into four areas.  

 The Disability Discrimination Act; Part Three covering Goods and Services 
 The Disability Discrimination Act; Part Two covering Employment 
 General housing issues  
 Direct Payments and Adult Services 

 
We have had a number of successes, but we also have people, who aren’t as  
satisfied because we are unable to win all the complaints we enter into. The most 
unusual request received, but not uncommon, is for help with accessing personal 
services for both men and women. The main difficulty with this type of  
request is the funding implications.  The Advocacy work varies depending on the 
complexity of each issue. The Advocacy project focuses on empowering Disabled 
People to make their own decisions and choices based on the experience, 
knowledge and impartial information they receive from our Advocate. 
 
The Advocacy project has proven itself as being an essential part of  SCIL and we 
are seeking funding to maintain the program beyond 2007. 
 
SEDEC - South East Disability Equality Council 
The idea of SEDEC is to set up an accountable body of Disabled People to consult 
with Public Bodies who must produce Equality Schemes. The first meeting of 
SEDEC was in October 2006. We had over 80 Disabled People attending the  
conference, but unfortunately, only 8 public bodies showed interest.  
 
However, our most recent conference in June of this year had over 60  
representatives from the public sector and was much more rewarding for everyone. 
We had speakers from the Public Sector and all participants were given a short 
presentation on the Social Model and Language. This proved to be very popular 
and the general situation is looking much more positive than it did in October. The 
next plan, once we have the necessary funding is to start recruiting and training 
council members. 
 
Those of you who know me personally, will recall I am not unlike Frazer from Dad’s 
Army, it’s all doom and gloom and yet if you get out your field glasses, you will find 
a glimmer of light on the horizon.  
 
Jeff Downing and Hazel Peasley 
Peer Advocate and Personal Development 



 

Membership Secretary’s Report: 
Lesley Long-Price 

 
As at 31 March 2007, SCIL membership totalled 81 people. This 
included: 54 females and 27 males, with 72 full members and 9 
associate members. 
 
This was a slight increase of 4 people from the previous year 
which had seen an increase of 23 people due to the 

organisational review and proactively advertising the organisation. Of the 43 
returned equal opportunity monitoring forms the following additional information 
was reported: 
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Class: 
Working class                                                
Middle class             
Classless                                                                          

 
16 
12 
15 

 Race/Ethnicity: 
White                                                                                        
                                                                                  

 
43 

 Age: 
18-30                                                                                
31-60                                                                                 
61+                                      

 
3 

28 
12 

Disability 
Statement: 
Disabled                                                                                     
Non-disabled                                                                       

 
 

40 
3 

 Sexual  
Orientation: 
Heterosexual                                                                                               
No response                                                                                     

 
 

38 
5 

   

Impairment: 
Physical                                                                                     
Sensory                                                                                      
Hidden                                                                                
Learning Difficulty                                                                     
Survivor (Mental  
Health System)      
No Response   
(more than one 
category was 
reported by some 
members)                                                           

 
28 
9 

12 
3 
 

5 
1 

 

 
 
 

  
 
  

 
We produce these statistics to monitor how 
representative we are as a membership 
organisation, to potential members, Disabled 
People and funders. 
 
SCIL has always been answerable to its 
membership, and keen to retain  
existing members and recruit new ones. If you 
know of someone who you think would like to join, 
please ask them to contact me at the office.  

Photos from last 
year’s Annual  
General Meeting 

 
Annual General 
Meeting 2006 - 
The PC and His 
Duty! (Disability 
Equality Duty) 
 

SCIL presents  
issues in an      
accessible and 
fun way! 

From left to right:  
Glen Barham (real 
police-person!); Jeff 
Downing (PC Plod); 
Janet Marshall (Fifi) 
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For the Year Ending 31st March 2007 

Total income was reduced to £436,246 a decrease of  
29% on the previous year. However due to good 
management of costs and reducing redundancy reserves 
(Reserves held because of the uncertainty of the  
Hampshire Contract) we have produced an overall  
surplus of  £41,718 our general reserve is now £82,021. 

Figure 1 
Income by Activity 
 
 
Direct Payments Contract 
accounts for 52% of our 
income. This is the same 
as the last financial year. 
It is pleasing to see that 
the Training and  
Consultancy  
Department has greatly 
increased both its income 
and surplus from last 
year. 

 
Figure 2  
Sources of Income 

 
 

We are still very 
dependent on  
Hampshire County 
Council and  
Southampton City  
Council for our primary 
source of income, which 
remains high but has 
dropped over 10% from 
last year. 

Sources of Income Business 
Funding

3%Misc
10%

HCC
53%

SCC
18%

Comic  relief
6%
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Consultancy

10%

0 50000 100000 150000 200000 250000
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Business Awards
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For the Year Ending 31st March 2007 (Cont) 

Figure 3  
How we spent our money. 
Staffing costs represent a greater 
proportion of our income this year. 

 Summary   
In spite of a 30% drop in income we have overcome this  
setback by careful management of our costs, particularly     
in relation to the projects. The rest of the expenses were 
similar to last year. Now that we have the Hampshire contract 
for Direct Payments we are in a more secure position than 
we were last year. However we continually strive to seek 
other sources of income so that we are not so reliant on 
Hampshire County Council.   

Other
1%

Project Costs
7%

Management & 
Legal
3%

Salaries
74%

Office Costs
9%

Building Costs
6%
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      Looking Ahead to the Next 12 Months 
 
     If I was to looking in my crystal ball for one year’s  
     time, this is what I would expect to see SCIL having  
     achieved: 
 
The 1st floor at Unity 12 will be finished, we will have rented out all the new office 
space and the fully accessible conference rooms will be valued and used by      
everyone – and bringing in much needed income to us. We will also be employing a 
member of staff to manage the property, tenants and conference rooms, relieving 
SCIL’s current workload. 
 
We will be working more effectively with all the other tenants at Unity 12 which will 
enable us to use our limited resources more effectively, enabling us all to devote 
more staff time to working with Disabled People, rather than getting bogged down 
in administrative work! 
 
We will have consolidated the contracted work we do for Local Authorities,  
including having a pivotal role in the emerging Individual Budgets pilots that both 
Southampton and Hampshire are starting to roll out. However, we will be focusing 
more and more effort into generating other work and other income sources to  
reduce our dependence on Local Authority funding. 
 
We will have a major role in the various initiatives out there to involve  
‘service-users’. Many organisations are being required to involve Disabled People 
in their work. Obviously this is an area that we really excel at. We are already  
managing the ‘Experts by Experience’ work in the South East and South West 
which aims to get service-users involved in social care inspections; as well as  
working with Skills for Care in similar work. We can confidently expect to be  
facilitating a lot more of this in the future. 
 
We will have found ways to continue our campaigns and advocacy work after the 
current Comic Relief funding ends in December. We will also have developed new 
ways to do Personal Development work with Disabled People which will include 
training volunteers to ‘mystery-shop’; which means they will be going out to test 
how good (or bad!) businesses and Local Authorities are at meeting the needs of 
Disabled People. 
 
One thing is for sure, whilst we hope the Government’s Independent Living Review 
will enable the delivery of real rights for Disabled People, we will still be here and 
ensuring that both locally and nationally, the rights of Disabled People remain a top 
priority on the political agenda.  
      



 

Hampshire County Council 
 
Southampton City Council 
 
The Big Lottery 
 
HSBC Bank PLC 
 
SEEDA 
 
South West Trains 
 
Comic Relief 
 
Commission for Social Care Inspection (CSCI) 
 
Skills for Care 

 
We wish to acknowledge the following  
organisations who supported and sponsored  
some of our activities over the previous year: 



  
 SCIL’s Aims are: 
 

 To provide a means by which Disabled People may take control over their 
lives, achieve full participation in all spheres of society, and make changes 
to how they are viewed and treated. 

 
 To provide encouragement, assistance, advice, support and facilitation to 

individuals or groups wishing to live independently. 
 
 To raise the expectations of Disabled Persons, individually and collectively, 

and ensure that their voices are heard. 
  

Everybody has the right to lead an independent life. Our aim is to support 
people in achieving this. 
 
To be independent does not mean doing everything for yourself. 
Independence means having control over your life and having a say over 
what happens to you. 

 
 
 For further information contact us on: 
 

 
Telephone:  (023) 8033 0982 

 

Minicom:  (023) 8020 2649 
 

Fax:   (023) 8020 2648 
 

Address:  SCIL 

   Unity 12  

    9 - 19 Rose Road 

    Southampton 

    SO14 6TE 
 

E-mail :  info@SouthamptonCIL.co.uk 
 

Website:  www.SouthamptonCIL.co.uk 

 


